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MODEL

WH-2915M1
WH-3020M1
WH-3523M1
WH-5016M1
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Thank You For Choosing Our Product.
Please Read The Operation Manual Before Use.
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Warning

For your safety, please read the labels on the machine carefully and follow the instructions.

oWarning Labels

@ It is a safety risk to use this high pressure cleaner without the
ground-fault circuit-interrupter (GFCI).

@ For your safety, please turn off the power before unplugging the
machine. Do not touch the machine with wet hands to avoid the risk
of electric shock.

@ Please connect this high pressure cleaner to the correct voltage and
frequency.

@ Operating using the wrong voltage will cause the motor to burn out,
fail to start or cause personal injury.

@ Use of extension cords will reduce voltage to the motor.

@ Please read the operation manual carefully before use.

@ Follow the safety instructions to operate this high pressure cleaner.

@ Please wear boiler suit, safety glasses, gloves and shoes with non-slip
soles.

@ Sccure the machine before use to prevent it from slipping.

@ Hold the Spray Gun firmly when using it.

@ Never use the Spray Gun to spray people or animals.

@ Do not spray the machine to avoid short circuit and electric leakage.

@ Please drain the water from the High Pressure Hose and Spray Gun
after use.

@ Please turn off the power before leaving the machine.

@ If the High Pressure Hose is damaged or folded, please replace it with

anew one.

® For your safety, please pay attention to the instructions above!

Electrical Safety Instructions

Make sure the power supply is the correct voltage and frequency. If using an
extension cord, please follow the electrical regulations and select the
appropriate power cord diameter.

voltage specified on the machine.

é It may cause a fire or personal injuries if the voltage does not match the

Please use the ground-fault circuit-interrupter (GFCI).
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Operation Instructions

A.
1.

Operating Instructions

Make sure the oil in the pump is sufficient and in good condition before use. Connect the
Suction Hose to the Water Inlet of the cleaner and secure the hose; connect the High

Pressure Hose to the Water Outlet.

Put the Suction Hose with Filter into the water tank and make sure the suction is sufficient.
Suspend the Suction Filter around 20cm above the bottom of the water tank to avoid suctioning
residue which might reduce the product's life.

Make sure the power supply voltage and frequency matches the cleaner requirement.

. Using the High Pressure Hose to connect the Spray Gun to the cleaner, remove the Spray

Gun nozzle and squeeze the trigger of the Spray Gun to release air from the cleaner when
first starting. After the outlet is normal, put the Spray Gun nozzle back and start operating.

. When finished using the cleaner, turn off the Power Switch and squeeze the Spray Gun trigger

again to release the pressure stored in the High Pressure Hose.

. Oil Change

Replace the oil in the pump after the first 100 hours of use. After this, the oil should be changed
after every 300 hours of use.

2. Unscrew the Oil Drainage Screw and drain the oil from the pump.

Tighten the Oil Drainage Screw before refilling with clean motor oil SAE #30~#40 up to the
level of 2/3 of the Oil Window

* Attention: When replacing the oil, please turn off the power and make sure that the
oil temperature has cooled before replacing.

Reminders

1. Always use clean water with the cleaner.

o v kW

If using an extension cord, please follow the electrical regulations and select the appropriate
power cord diameter.

Be sure to change the oil according to the Oil Change section or the pump might be damaged.
The cleaner’s location should be no more than 1.3 meters higher than the Suction Filter.

The water temperature should not exceed 60°C.

If using water containing chemicals, detergents or other substances, please run the cleaner with
clean water for one minute after use to prolong the life of the cleaner.

Store the cleaner in a dry place to avoid the risk of short circuit.
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Troubleshooting

The following are simple troubleshooting methods. If you have any questions,

please contact your local dealer and remember to provide the model and serial

number of the cleaner you purchased.

Problem Cause Solution
Motor df)es © The power cord is not © Make sure the power cord is
not start; or
starts and plugged in. plugged in properly.
runs rough .
© The power outlet does not | © Make sure the power is adequate.
supply adequate power © Check or replace the extension
© The motor freezes due to
cord.
the cold weather. © Move the unit into a warmer place
or contact your local dealer.
E(;lil;zual © There is apower supply | © Check the voltage.

problem.

© There is air in the pump.

© The valve assemblies are
blocked.
© The water supply is not

enough.

© Disconnect the Spray Gun until the
water flow is stable.

© Clean the valve assemblies.

© Check the Suction Hose and
fittings; make sure they are well

connected and in good condition.
© Clean the Suction Filter.

Motor stops
running

© The motor is over heated.

© Tripped overload

protection switch.

© Check the voltage.
© Check the extension cord.
© Lower the operating pressure.

© After completing all the above
checks, wait for the motor to cool

down then press the Reset.

** Continues on page 13 **

J
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Troubleshooting

Problem Cause Solution
fTa}illes [;(l)lmp © The pump is blocked or |© Clean or maintain the pump and
deliver water damaged. Suction Filter.
porfassrl(l)iuce © The Spray Gun or nozzle |© Check and clean the Spray Gun
is blocked. and nozzle.
© The valve assemblies © Clean or replace the valve
are stuck or worn out assemblies.
© The distance or height |© Make sure the pump’s location
between the pump and is no more than 1.3m higher
the water tank/faucet than the Suction Filter.
exceeds the limit. © Disconnect the Spray Gun until
© Air in the pump. the water flow is stable.
Pressure © The pressure valve or  |© Clean the pressure valve or
;fg)%slgglem the pressure valve seat is replace the worn out or damaged

worn out, damaged or

blocked.
The packings are worn

out.

The valve assemblies are
worn out or blocked.
The pressure decreases
due to nozzle wear.

Air in the pump.

The unloading valve

assembly is damaged.

©

©)

Spare parts.

Replace the packings.

Clean or replace the valve
assemblies.

Replace the nozzle.

Check the Suction Hose and
fittings; make sure they are well
connected and in good condition.
Return the product to your local

dealer to replace the spare parts.
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